CERTIFICATE

- TRALES INSAAT VE TICARET
LIMITED SIRKETI

DEGIRMENDERE MAH. KiRAZLI YOLU CAD. AGAC iSLERI SAN. SiT. SIiTESi
NO:84ID KUSADASI / AYDIN / TURKIYE

Has been assessed and found to comply with the requirements of:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:

PROJECTING, MANUFACTURING AND INSTALLATION OF MECHANICAL FIRE
INSTALLATION, INSTALLATION OF AUTOMATIC EXTINGUISHING SYSTEM INSIDE
HOOD, AUTOMATIC EXTINGUISHING SYSTEM INSIDE PANEL, DATA PROCESSING
AND ARCHIVE ROOMS AUTOMATIC SYSTEMS, INDUSTRIAL FACILITIES AUTOMATIC
SPRINK AND SPARKLING EXTINGUISHING SYSTEMS, REPORTING OF FIRE RISK
ANALYSIS AND EMERGENCY TEAMS FIRE FIGHTING TRAININGS, CONSULTANCY
SERVICES OF FIRE REGULATION, FILLING, MAINTENANCE ACTIVITIES OF FIRE TUBES

Certificate Number: ISO-07901 Initial Certification Date: 18.07.2023

Certification Period: 3 Years Certificate Validity Date: 17.07.2024

IQR Sertifikasyon Onay

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STI.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Niltifer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@iqrcert.com




